
Case Study: 

Transforming Jason’s 
Comfort & Care 
with the Fundy Low-Start Bed

Background
Jason, an individual with complex care needs, required a bed that offered a very low 
starting height, full adjustability, and enough space to support safe personal care. After 
struggling with several unsuitable “low beds” on the market, his carers discovered the 
Fundy 4409 low-start bed.

Key Challenges Before the Fundy Bed
Previous beds were still too high, creating fall risks.
Standard single-size beds offered insufficient space for Jason.
Bed rails encouraged unsafe climbing behaviours.
Personal care was difficult due to limited height adjustment.
Carers could not find a product that met Jason’s combined needs.

Why the Fundy was the Solution
Jason’s carers immediately recognised that the Fundy bed was the only bed that delivered 
all the features required:

Bespoke Size
A custom, longer mattress platform gives 
Jason the space needed to rest comfortably 
and sleep better.

Lightweight & Manoeuvrable
With brakes on each corner and a clear 
lightweight base, the bed is easy to move 
around the room while remaining strong and 
stable.

Ultra-Low Height
The bed lowers almost to the floor, 
dramatically reducing fall risk. Jason no 
longer needs the crash mat provided.

Full Height Adjustment
Carers can raise the bed to the perfect 
level for personal care, supporting safer 
working positions and smoother hoisting 
transfers.

Non-Clinical Design
The homely appearance helps Jason feel 
more comfortable and relaxed in his 
environment.
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Impact on Jason
Since receiving the Fundy bed, Jason has experienced:

Better sleep quality
Improved mood and wellbeing
Greater comfort due to the larger, bespoke mattress area
A safer environment with reduced fall risk

Carers report that the bed has been reliable, easy to clean, and effortless to use with the 
wireless controller.

Carer Feedback

“It was the only bed that met all his needs. As soon as we saw it, we 
said, ‘That’s perfect.’”

“His sleep is better, his mood is better, and the bed just fits him.”

“I think you’ll sell a lot of these beds—it’s a really good product.”

Conclusion
The Fundy 4409 low-start bed has transformed Jason’s daily care, enhanced his safety, 
and greatly improved his comfort and wellbeing. It stands out as a unique solution for 
individuals requiring a truly ultra-low bed with full adjustability and bespoke sizing—
something his carers couldn’t find anywhere else.


