Fault Finding & Troubleshooting

Arctic/Amazon/ Caribbean:

Fault Finding

No Power - Section 1

Back rest not working — section 8

Side turn not working — Section 7

Bed doesn’t go up and down - Section 9

Nothings working — Section 1

Handset not working — Section 2

Bed stuckin position - Section 3

Bed moving on its own - Section 2

Bed Noisy - Section 9

Air Mattress Beeping

Should your bed fail to function, please check the following:
1. Check the Charger is plugged into a 13 amp socket.

2. Check which lights if any are showing on the charger. See Advanced Fault Finding Section 13

3. Check connections of handset to the bed, the handset can be fitted to either the left or right hand
side of the bed.

4. Ensure the bed frame is clear of any obstacles, so that all frames can lay flat to enable connections
to be made

Section 1 - Check the bed is switched on

1. Ensure the light on the handset lights up. If the light comes on, even if the bed does nothing else,
then the bed is switched on. If the light does not come on then either the battery is very flat, the fuse
has blown, the bed is turned off or something is disconnected.

2. Check the charger is plugged in at the wall and connected via the plug to the bed. When you have
checked the switch at the wall, make sure the mains socket is off and follow the cable towards the
bed, checking for damage. If the bed is still not working try plugging the bed into a different socket.

3. Ensure that the charger has a light on it, and if there is not a light, make sure all connections are
connected properly. If there is no light and everything is connected, then there is a fault with your
charger.

4. Make sure the brown and blue wire are connected to each other via the bottom of the battery box.
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Section 2 - Check the locking key is plugged in

Your handset may feature a locking key underneath the buttons. Ensure the key is plugged into the
handset properly.

If the socket where the key plugs into is loose, it is likely that the wires have become detached, and
therefore you will need to replace the handset.

Section 3 - Reset the bed

If your bed has an On - Off switch, turn the bed off, wait 20 seconds and then switch it back on again.
If switching the switch does not work one way try switching it the opposite way. (i.e if you think it is on
it may actually be off) If you do not have a switch, remove the 10 amp fuse [for 20 seconds]

Section 4 - Check the charger

Look at section 13 on chargers to identify the type of charger you have. Check there is a light on the
charger. Make sure the charger is plugged into the wall and the socket is switched on, and then test
the mains socket by plugging something else into it. When you use the bed the charger it should go
into full charging mode straight away, if this is not the case check the charger is fully plugged into the
bottom of the bed. [Look at the section 12] The charger has a plug at its end, which must be plugged
into the socket on the bottom of the battery Box.

Section 5- Check the 10 amp fuse

This is the fuse which protects the battery / circuitry. Locate the battery box [Look at Section 12]. On
the bottom of the battery box there are two fuse holders [black knobs]. There will be a label next to
these, which pinpoints the fuses. Unscrew the fuse holder next to the 10 amp label; the fuse will come
out with the fuse holder cap. Now you should be able to see the elementinside the fuse. If the
element is missing or the glass in the middle is blackened, the fuse has blown and must be replaced.
Use a continuity meter to confirm the fuse is okay.

Section 6 - Check 3.15 amp fuse [old version 2 amp]

This fuse protects the charger / battery circuitry. Locate the battery box [Look at section 12]. On the
bottom of the battery box there are two fuse holders [black knobs]. There will be a label next to these,
which pin points the fuses. Unscrew the fuse holder next to the 3.15 amp label; the fuse will come out
with the fuse holder cap. Now you should be able to see the element inside the fuse. If the elementis
missing or the glass in the middle is blackened, the fuse has blown and must be replaced. Use a
continuity meter to confirm the fuse is okay.

Section 7 - Sides not working
If the side are not working check that:
1. The motors are all plugged into the control box, sockets marked Left and Right.

2. The handset is fully plugged into the control box.
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Section 8 - Back or knee not working

If you find your backrest or knee section of the bed is not working then you should check the
following:

1. Check there is nothing stopping the side sections from lowering fully. (i.e. Objects restricting
movement under the bed)

2. Ensure the motors are plugged into the control box correctly; sockets are marked Back and Knee.
3. The handset is fully plugged into the control box
Section 9 - Up and down not working

First you must ensure that the handset is plugged in. Next, figure out the type of ends you have on
your bed. The two types are referred to as “Standard - 1 motor end” or “Heavy duty 2 motor ends”. For
either type check the handsets

Standard Ends

This type has 1 motor end per bed. They are black or dark Brown plastic boxes located between the
wheels.Check that the cables from the motors at the end of the bed are plugged into the control box
[Look at section 12 to find the control box]

Heavy-duty 2 motor ends - These ends have 4 motors to lift the bed. Every corner of the bed has an
alloy tube with a plastic motor casing at the bottom. This type of bed may have another handset for
operating the high / low functions of the bed. Next raise the bed to its maximum height by using the up
button on your handset. If this doesn’t work follow the cables from each of the motors to the “4 motor
control box”. Ensure all cables are plugged in properly, there should be 6 cables. Two of these cables
should plug into the main control box on the outer side of the bed. Check these are plugged in.

Section 10 - Auto functions not working

The most common fault with the auto functions is that the lights all come on but nothing moves. This
is because the auto box is half way through a programme when the button is pressed. If you want an
immediate movement reset the unit by holding the reset button down until all the lights come on.
Remember the handset is disabled during auto functions. To fully reset the auto program unplug the
cable from the box, wait 20 seconds and plug it into the box again. If auto function does not work at all
check the bed is working and then that the bed cable is plugged in at both ends. Pre 2009: The auto
must be plugged into the socket labelled “Auto”. Post 2009: The auto must be plugged into the socket
labelled “handset”.
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Section 11 - Fuses 7.5 amp

These fuses protect the control box / motor circuitry. If everything has been examined but one motor
still does not work ensure you check the fuses inside the control box. [Look at section 12]. These are
7.5 amp ATO car style blade fuses. If one of these fuses has blown they must be replaced as a pair.

Section 12 - Finding the battery and control boxes

Underneath the backrest of the bed are two grey boxes. These are accessed easiest from the right
hand [as laying] side of the bed. On the bottom of one of these boxes you will find a thick black cable
[maybe a medium black cable], 2 black fuse holders and the charger socket.
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Section 13 - Identify your charger

There are 3 style of chargers “plug top", “floor standing” and silver.

PLUG TOP:

Plug top chargers have a light on the bulky part

that plugs into the wall and are labelled "type 9640

or “type 9641". These are commaonly made by

“mascot” These chargers have a single light that changes
colour depending on how much charge is needed.

Type 9640 Type 9641
Red Orange  Main Charge
Yellow Yellow  Float Charge
Green Green  No Charge - Battery Full

[
FLOOR STANDING:
Floor Standing charger have a mains plug and a separate box;
this normally stands up on the floor. On this type there is a

separate plug and a separate box that normally stands up on the
floor. On this type there is a separate plug that has a lead in to
a box on the floor.

Red Green Main Charge Float

Charge
Red and Green [both on] Disconnected from bed Short Circuit
Flashing / Alternating or Other Error

The main charge should come on if the bed is in use or for a few seconds after
the bed was in use. If the bed has not been plugged in this will be on
permanently. The charger should be “float charging” the majority of the time.

SILVER:
Silver Chargers have 3 lights to indicate the charging
status. There is a detachable mains lead.

LED Indication _

Green Blinking: AC on, no battery connected
Green on (Constantly): Battery charged completely
Yellow on (Constantly): Charging

Yellow Blinking: Battery 95% charged
Red on (Constantly): Inverse Polarity
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